
Who is SARRAH?
“Advocacy, support and professional development for rural and remote allied health professionals.”

SARRAH exists so that rural and remote Australian communities have allied health services that 

support equitable and sustainable health and well-being.



Allied Health services and COVID-19

Overall impact on allied health practices

• Drop in client numbers (anywhere between 

15-50%), especially during higher level 

lockdowns

• Greater impact on practices located in border 

towns due to border closures, preventing 

movement of clients across state borders

• Higher reports of mental health concerns (loss 

of continuity of routine care)

• Higher administrative load
– Screening of patients

– Telehealth set-up

– Access to personal protective equipment



AHPs and Telehealth
Upsides:

• Relatively easy to transition to delivering services via telehealth as the technology is readily available

• Practices founded on telehealth experienced an uptick in business during the lockdown (both clients 

and other health professionals seeking support to transition to telehealth-based  practice)

Challenges:

• Perception: Higher value placed on face-to-face service delivery (especially for the physical 

therapies)

• Lack of access to adequate bandwidth, stable internet connections

• Affordability of data and devices for people from lower socioeconomic demographics

• Older people are less comfortable with the technology; less inclined to engage 

Workarounds:

• Connectivity - clients travelled to town to access stable internet eg schools, library

• Use of “key worker” at client-end of therapy session 

• AHP invested time to training clients and families in use of telehealth



Allied Health – the untapped resource



Projected growth in demand for health and social assistance jobs

But…   are there sufficient skilled and qualified people to meet this demand?

From: A Healthy Check-up – the 
healthcare and social assistance 
industry in regions (Regional 
Australia Institute)



Jobs for the Future in Regional Areas



The allied health sector is a wise investment



We need a plan…

…Here’s one prepared earlier



A health-led economic recovery
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